Appendix 1
Specific Terms & Conditions — For South Korea
(This Appendix 1 shall be read together and form an essential and integral part of this
General Terms and Conditions of Purchase)
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This Appendix 1 sets out the Specific Terms and Conditions of Purchase (“Specific T&Cs”) for
Order(s) issued by Veolia Water Technologies & Solutions Korea Co., Ltd. (“the Buyer”), of
Veolia | Water Tech Zone, which shall be read together and form an essential and integral
part of the General Terms and Conditions of Purchase (“GTCs"”) in accordance with the terms
and conditions set forth hereunder.
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1. General

All terms and expressions defined in the GTCs shall have the same meanings when used in
this Appendix, except as unless otherwise expressly stated herein.

These Specific T&Cs amend the following provisions of the GTCs, and shall supersede and
prevail over such provisions to the extent specifically amended below:
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3.3 Payment terms | Unless otherwise specified or contrary to applicable laws and
=l regulations, Buyer shall pay, by bank transfer, the Price specified

in the Order, within one hundred and twenty (120) days from
the date of the receipt of each undisputed invoice issued by
Supplier, subject to: (a) complete delivery of the Goods and




performance of all Services and obligations of Supplier in strict
compliance with these Terms and the Order; (b) all Financial
Guarantees duly provided to Buyer and (c) receipt by Buyer of
Supplier's correct invoice.
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8.4

Liquidated
damages
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Notwithstanding any action that may have been taken by Buyer
pursuant to this Section, Supplier shall indemnify and hold
harmless Buyer for any loss, damages and claims it may suffer.
The following liquidated damages for delay in delivery shall be
imposed on the Supplier unless specified differently in the
Order or in the Special Terms and Conditions: an amount equal
to 1% of the invoice amount of late deliveries of Goods,
Deliverables and/or Services for each week (or part thereof) of
delay in delivery, up to a maximum of 10% of the total price of
the Order. This is without prejudice to any other rights and
remedies inuring to Buyer and arising out of the breach of the
Order by the Supplier. In addition, Buyer shall also be entitled to
recover the liquidated damages as specified in the Order or in
the Special Terms and Conditions for Supplier’s failure to meet
the performance criteria. The parties agree that such liquidated
damages, which may be imposed on Supplier for delay in
delivery or failure to meet the performance criteria, (i) are a
genuine reasonable pre-estimate of the damages Buyer may
suffer as a result of delay or non-performance and are not to be
assessed as a penalty, and (ii) do not preclude Buyer’s right to
other remedies, damages and choices arising out of the breach
of the Agreement by Supplier. Any sums due to Buyer by way of
delay or non-performance damages may be deducted from
payments due to Supplier or from Financial guarantees, if any

= X0 et AKX et XXIE FotAGets,
sekte A EE = A= 2 &4, ol L FF0l
CHOtOI 2OHKHOIA HH&NGHLD, D12 Qg MU LHE
HIAIAOF Bt =2 M = S8 20l &2l AKX
Pe= 8 OS2 & XA et ol E ol &0l
Ss A0 FUECh: &3, gt /= AUA2 XA
=201 et S& =42 1%0l ol =HE




o
==

Oi==(E= 1 €2 JI2t0I0H) R40tE, =2 42 = U
10%E et=2 etl}. Ol ssSA2 =2 fe2=z Clol
TOHRHOIAH AHEE= JIEF 22l H MU &=
OIXIX =0 8, FiHA=s S2SA0F 0ld JIES
KIIX et A0 e =2MH L= E8 420 A
HE EoltfatNs FPE el ULH AR E, A2
AAOILE Ol DlE =O0/&0l otk SS A =t
= A= UHE Eolld R0l () NS L= =201d2= 1ol
ORI g2 = U= ool ot d4FE AHE
FHUOIH ALd=z 2t=Z Xl OtLIBHL, (i) 2= AL
Her IBtC22H &dot= JIEF 2 M=, Zolitia €
eSS A0 Aot 4= B MIGHAT OtLletlh=
0l oIt XA = 201422 216H O X0 Al
NSE00F ot ZoibiaH SS A0 XZE

2 |
—
SHOILEL A= B ME ESUHA SHE = UL

23

Anti-Corruption
Compliance

BRI &=

In performing this Agreement, the parties hereby undertake to
strictly comply with applicable laws prohibiting the bribery of
public officials and private persons, influence peddling, money
laundering, that may in particular entail a public contract
debarment, including the 1977 Foreign Corrupt Practices Act of
the United States, the 2010 UK Bribery Act, the 2016 French
anti-corruption law “Sapin”, the Criminal Act and Improper
Solicitation And Graft Act of South Korea.
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Compliance

With Laws -
Sanctions -
Export Control
and Trade Laws

Supplier represents and agrees that the Goods and/or Services
herein described have not been and will not be manufactured,
sold, provided, priced or transported in violation of any foreign,
federal, state, or local law, or any lawful order, rule or regulation
issued thereunder, including but not limited to South Korea, US,
UK, and EU Export Control laws and regulations, and South
Korea, US, UK and EU Sanctions. For the avoidance of doubt,
“Sanctions” shall mean the international economic and financial
sanctions (i.e. trade embargoes, asset freezes and other similar
restrictions on doing business with a country, territory or
person) that are administered, enacted or enforced by the U.S.
Treasury Department's Office of Foreign Assets Control
("OFAC”), His Majesty's Treasury or any other Governmental
Authority of the United States, United Nations, European
Union, any member state thereof, the United Kingdom, the




Governmental Authority of South Korea, and/or of the country
of use of the Goods (the "Sanctions Authorities"). Supplier
represents and warrants to Buyer that none of its Affiliates,
subsidiaries, parent company, and ultimate parent company is
under the scope of Sanctions, and that none of its directors,
officers, and shareholders is a person that is the target of
Sanctions that would prevent Supplier from performing under
this Agreement in compliance with the above mentioned laws
and regulations. Furthermore, Goods, Services and technical
data, drawings, documents specification design and plan
associated with or any derivatives therefrom, may be subject to
South Korea, US or any other relevant export control or
embargo laws and regulations.
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Qualification

Where in the performance of this Agreement, Supplier
processes any personal data of any of legal representative,
director, employee, or agent of Buyer, then Supplier shall
comply with all applicable laws related to privacy and data
protection, including the Personal Information Protection Act of
South Korea and EU General Data Protection Regulation
(“GDPR”), if applicable.

Where, in the performance of this Agreement, Supplier
processes personal data on behalf of Buyer, the parties
acknowledge and agree that Buyer acts as data controller and
Supplier acts as data processor within the meaning of
Regulation (EU) 2016/679 of the European Parliament and of




the Council of 27 April 2016 on the protection of natural
persons with regard to the processing of personal data
("GDPR"). To the extent the Korean Personal Information
Protection Act("PIPA") applies, the parties further acknowledge
and agree that Buyer acts as the entrusting party and Supplier
acts as the entrusted party with respect to the outsourced
processing of personal data under PIPA. This Article 25
constitutes the data processing agreement required under
Article 28 GDPR and, to the extent applicable, the written
instrument governing the outsourcing of personal information
processing required under Article 26(1) of PIPA.
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25.3

Processing
Instructions
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Supplier shall:

(a) process personal data only on documented instructions from
Buyer, including with regard to transfers of personal data to a
third country or an international organisation, unless required
to do so by applicable law, in which case Supplier shall inform
Buyer of that legal requirement prior to processing, unless the
law prohibits such information on grounds of public interest; (b)
process personal data solely for the purposes specified in this
Agreement and for no other purpose; (c) immediately notify
Buyer if, in Supplier's reasonable opinion, any instruction from
Buyer infringes applicable data protection laws, including the
GDPR and PIPA.
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25.5

Security
Measures
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Supplier shall implement and maintain appropriate technical
and organisational measures to ensure a level of security
appropriate to the risk, in accordance with Article 32 GDPR and
Article 29 of PIPA, having regard to the state of the art, the costs
of implementation, and the nature, scope, context and
purposes of processing, as well as the risk of varying likelihood
and severity for the rights and freedoms of natural persons.
Such measures shall include, as appropriate:

(a) the pseudonymisation and encryption of personal data;

(b) the ability to ensure the ongoing confidentiality, integrity,
availability and resilience of processing systems and services;

(c) the ability to restore the availability and access to personal
data in a timely manner in the event of a physical or technical
incident;

(d) a process for regularly testing, assessing and evaluating the
effectiveness of technical and organisational measures for
ensuring the security of the processing.

== A= GDPR M32F L JHOIEE ES Y H29& 0 [T},

HUJlE +F 0 U8, Koo 8, g9, %2t o
=X 021D Xeelo A2l NS0 LM 4

ol =
=2 o= T M
55

—

PIE Jts&l H42HE Dedott, oflY AZ 0 HE

=
AZo| GHFAS BHGI SIS NEE J|EH.-2IH
ZXE 015t SXGHOI0F BCh Ol2{st EXI0ls
XM 22 ChS 0| T 8T 040k L
(WU FBol Dty Al L 2S5
(b) M2l ANAE U HulAo XxXol J|Us, 2H4,
SN U SRS BRE £ U 5

>
pm =y
ol

X ALOM

=
o
0x
HT
lo
N
i)
0x
SN
0 W
ry Jz
i
kJ
4
1ok =
4> Nz
30 0
rr =




(d) Mcle &8s E2&ot)| fAs Ji=" ¢ 22H
X2 SMEE FIH ez AIE, Bt Y 2ES= EXt

25.6

Sub-processors
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Supplier shall not engage any sub-processor, including any
re-entrusted party under PIPA, without the prior specific
written authorisation of Buyer. Supplier shall notify Buyer of any
intended changes concerning the addition or replacement of
sub-processors, thereby giving Buyer the opportunity to object
to such changes within thirty (30) days of receipt of notice.
Where Supplier engages a sub-processor, it shall impose data
protection obligations equivalent to those set out in this Article
on that sub-processor by way of a written contract. Supplier
shall remain fully liable to Buyer for the performance of such
sub-processor's obligations. Supplier shall, upon request,
provide Buyer with a current list of all sub-processors engaged
in processing personal data on behalf of Buyer.
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25.7

Data Subject
Rights
HEFH 2
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Supplier shall, insofar as possible, assist Buyer by appropriate
technical and organisational measures in fulfilling Buyer's
obligation to respond to requests by data subjects exercising
their rights under Chapter Ill of the GDPR and, to the extent
PIPA applies, Chapter V of PIPA (including rights of access,
rectification, erasure, restriction, portability and objection).
Supplier shall forward any such request received directly from a
data subject to Buyer without delay and, in any event, within
five (5) business days of receipt, and shall not respond to such
requests without Buyer's prior written authorisation, except to
acknowledge receipt.
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25.8

Breach
Notification
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In the event of a personal data breach within the meaning of
Article 4(12) GDPR, or any other data breach involving personal
data that is subject to notification under Article 34 of PIPA,
Supplier shall notify Buyer of such breach without undue delay
and in any event within twenty-four (24) hours of becoming
aware of it, in order to enable Buyer to meet its own
notification obligation to the competent supervisory authority
within the seventy-two (72) hour deadline set by Article 33
GDPR. Such notification shall include, to the extent information
is available at the time of notification:

(a) a description of the nature of the personal data breach,
including, where possible, the date and time when the breach
occurred or is estimated to have occurred, the circumstances
and cause of the breach, the categories and approximate
number of data subjects concerned and the categories and
approximate number of personal data records concerned;

(b) the name and contact details of Supplier's data protection
officer or another contact point where more information can be
obtained;

(c) a description of the likely consequences of the personal data
breach;

(d) a description of the measures taken or proposed to be taken
to address the personal data breach, including, where
appropriate, measures to mitigate its possible adverse effects.

(e) where possible, specific information regarding measures
that affected data subjects may take to minimize potential
damage or adverse effects arising from the personal data
breach.
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25.10

International
Data Transfers
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Supplier shall not transfer personal data to any third country or
international organisation outside the European Economic Area
without Buyer's prior written authorisation and unless an
appropriate safeguard is in place in accordance with Chapter V
GDPR (Articles 44 to 49), including, as the primary mechanism,
the use of Standard Contractual Clauses adopted by the
European Commission. Supplier shall inform Buyer prior to any
such transfer and shall provide Buyer with all information
necessary to assess the adequacy and lawfulness of the
transfer, including any Transfer Impact Assessment required.
Supplier shall promptly notify Buyer if it becomes aware of any
circumstances that may affect the adequacy of the safeguards
in place. To the extent PIPA applies, Supplier shall not transfer
personal data outside Korea unless such transfer is permitted
under Article 28-8(1) of PIPA, including where separate consent
has been obtained from the data subject, where the required
notice or disclosure has been provided because the outsourcing
of processing or storage is necessary for the execution and
performance of a contract with the data subject, where the
Personal Information Protection Commission has recognised
that the overseas recipient, country or international
organisation provides a substantially equivalent level of
personal data protection, or where any other ground under
Article 28-8(1) of PIPA applies. Supplier shall take the measures
required under Article 28-8(4) of PIPA for any transfer of
personal data outside Korea.
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25.11

Assistance with
Regulatory
Obligations
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Supplier shall provide Buyer with all reasonable assistance,
taking into account the nature of processing and the
information available to Supplier, in ensuring compliance with
Buyer's obligations under Articles 32 to 36 GDPR and, to the
extent applicable, PIPA, including obligations relating to security
of processing, notification of personal data breaches to
supervisory authorities and data subjects, and, where required
under GDPR, data protection impact assessments ("DPIAs"),
and prior consultation with supervisory authorities.
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25.15 Liability for | Without limiting Article 29, Supplier shall indemnify and hold
Breach of Data | harmless Buyer from and against any losses, damages, fines,
Protection penalties, costs, and expenses, including any administrative
Obligations fines, penalties, sanctions, or third-party claims imposed on or
Wolmy 55 incurred by Buyer, arising out of Supplier’s breach of this Article
o= S 25 or any applicable data protection laws, including PIPA, or
EH; iH(;rI_ = arising out of any personal data leakage, misuse, or

= unauthorized disclosure caused by Supplier’s fault or
negligence.
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27.1 Scope This Article applies to any artificial intelligence system ("Al
System") within the meaning of Article 3(1) of Regulation (EU)
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2024/1689 of the European Parliament and of the Council of 13
June 2024 on artificial intelligence ("Al Act") and any artificial
intelligence system within the meaning of the Korean
Framework Act on the Development of Artificial Intelligence
and the Creation of a Foundation for Trust("Korean Al Basic
Act") and its subordinate regulations, to the extent applicable,
including any generative artificial intelligence or high-impact
artificial intelligence within the meaning of such laws (together,
"Korean Al Laws"), that Supplier uses, deploys, integrates or
supplies in connection with the performance of this Agreement,
including, without limitation, generative Al systems,
decision-support systems, image or sensor data processing
systems, predictive maintenance systems, and any Al system
embedded in the Goods.
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27.2

Prior Written
Authorisation
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Supplier shall not implement, use or supply, directly or
indirectly, any Al System in connection with the performance of
this Agreement without Buyer's prior written consent, which
may be withheld or conditioned at Buyer's sole discretion. Any
request for authorisation shall specify: (a) the nature,
description and functionalities of the Al System; (b) the risk
classification of the Al System under the Al Act (as further
described in Article 27.3 below) and, where applicable, whether
the Al System constitutes high-impact artificial intelligence,
generative artificial intelligence, or an Al System subject to Al
safety obligations under Korean Al Laws; (c) the technical and
organisational safeguards implemented; (d) the data used for
training and/or inference, including details of any personal data
involved.
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27.3

Risk
Classification
and Associated

Obligations
A8 28
2t O 2

Supplier shall classify any Al System it uses or supplies in
connection with this Agreement in accordance with the risk
levels set out in the Al Act and shall separately determine and
inform Buyer of any applicable status or category under Korean
Al Laws, including whether the Al System constitutes
high-impact  artificial intelligence, generative artificial
intelligence, or an Al System subject to Al safety obligations,
and shall inform Buyer of such classification prior to use or
delivery. In particular:
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27.3(e)

(e) High-lmpact

Al Systems
under Korean Al
Laws (Article
2(4) of Korean
Al Basic Act —
Al systems that
may have a

material impact
on, or pose risks
to, human life,
bodily safety or

fundamental
rights and are
used in
statutory
high-impact

areas, including,
in particular,
the supply of
energy or the
production of
drinking water)
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Supplier shall comply with, and shall provide Buyer with
reasonable assistance in complying with, all applicable
obligations under Korean Al Laws relating to high-impact Al
systems, including obligations relating to: (i) prior review of
whether the relevant Al System constitutes a high-impact Al
system and, where necessary, obtaining confirmation from the
competent Korean authority (Article 33); (ii) safety and
reliability measures, including risk-management measures,
explainability measures, user-protection measures, human
oversight, management and supervision measures, the
preparation and retention of related documentation, and,
where required under Korean Al Laws, the posting or public
disclosure of required information regarding high-impact Al
systems (Article 34); (iii) prior notice to users where the
relevant product or service operates on the basis of a
high-impact Al system (Article 31); (iv) reasonable efforts to
obtain applicable verification, certification, or equivalent safety
and reliability assessments prior to provision, to the extent
available or applicable, and the provision of information on the
status and results thereof (Article 30); and (v) reasonable efforts
to conduct, or to assist with conducting, an assessment in
advance of the impact on human fundamental rights, taking
into account the nature of the relevant products or services and
reflecting the characteristics of Al-vulnerable groups where
applicable (Article 35).
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27.3(f) (f) Al Systems | Supplier shall comply with, and shall provide Buyer with
Subject to Al | reasonable assistance in complying with, all applicable Al safety
Safety obligations under Korean Al Laws, including: (i) identifying,
Obligations assessing and mitigating risks throughout the lifecycle of the Al
under Korean Al | System; (ii) establishing and maintaining a risk-management
Laws (Article 32 | system for monitoring and responding to Al-related safety
of Korean Al | incidents; and (iii) submitting implementation results to the
Basic Act) competent Korean authority where required under Korean Al
(f) e Laws. Supplier shall provide Buyer, upon request, with the
ol DR = results and s.upportm.g docurr?entatlon reas.onably neces.sary for
= Buyer to verify compliance with the foregoing and to satisfy any
Cz;%;l% applicable recordkeeping, reporting or regulatory-cooperation
OIF A U obligations under Korean Al Laws.
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27.3(g) (g) Al Systems | Supplier shall comply with, and shall provide Buyer with

Subject to
Transparency
Requirements
under Korean Al
Laws (Article 31
of Korean Al
Basic Act)

(g O
AFE NS
HE ol =24

o
(o] p=Ne) =)
o|Re HES

FOI

—

ol
W

M

reasonable assistance in complying with, all applicable
transparency, notice and labelling obligations under Korean Al
Laws, other than those addressed in Section (e), including: (i)
providing prior notice to users where the relevant product or
service operates on the basis of generative artificial intelligence;
(ii) labelling outputs generated by generative artificial
intelligence as Al-generated, where required under Korean Al
Laws; and (iii) providing notice or labelling in a manner clearly
recognizable to users where the Al System generates synthetic
audio, image or video outputs that are difficult to distinguish
from reality, unless an applicable statutory exception applies.
Supplier shall provide Buyer, upon request, with the
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information and materials reasonably necessary for Buyer to
verify compliance with the foregoing and to satisfy any
applicable transparency, notice, labelling, disclosure or
regulatory-cooperation obligations under Korean Al Laws.
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27.4

Provider and
Deployer
Obligations
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Where Supplier acts as a provider of a high-risk Al System
within the meaning of Article 16 Al Act, Supplier assumes all
obligations incumbent upon providers under the Al Act. Where
Buyer acts as a deployer of a high-risk Al System supplied by
Supplier within the meaning of Article 26 Al Act, Supplier shall
provide Buyer with all information, technical documentation
and assistance necessary to enable Buyer to fulfil its obligations
as deployer, including in relation to human oversight, logging,
and post-market monitoring. Supplier shall promptly notify
Buyer of any change to the Al System that may affect Buyer's
compliance obligations as deployer. Where Supplier acts as an
artificial intelligence development business operator or an
artificial intelligence use business operator under Korean Al
Laws, Supplier shall assume all obligations applicable to it and
shall provide Buyer with all information, documentation and
assistance reasonably necessary to enable Buyer to comply with
its own obligations under such laws. If Supplier has no address
or business office in Korea and is required under Korean Al Laws
to designate and report a domestic representative, including
because it meets the applicable user-number, revenue or
enforcement-history thresholds, Supplier shall do so at its own
cost and shall promptly provide Buyer with details of such
representative.
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27.6

Automated
Decision-Makin
g
=3k
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Where an Al System is capable of producing outputs that
constitute  or contribute to automated individual
decision-making within the meaning of Article 22 GDPR,
Supplier shall assist Buyer in implementing appropriate
safeguards, including the ability to ensure meaningful human
intervention and oversight by Buyer, and shall provide Buyer
with all information required to fulfil its obligations under
Article 22 GDPR. Where an Al System is capable of producing
outputs that constitute or contribute to an automated decision
subject to Article 37-2 of PIPA, Supplier shall assist Buyer in
implementing appropriate procedures to comply with Article
37-2 of PIPA, including procedures to respond to a data
subject’s refusal to be subject to the automated decision and to
a data subject’s request for explanation or review of the
automated decision, to refrain from applying the automated
decision or to re-process the decision with human intervention
where required, to provide an appropriate explanation, to
notify the data subject of the results of any required action or
review, and to disclose the criteria, procedures and processing
methods for the automated decision, and shall provide Buyer
with all information required to fulfil its obligations under
Article 37-2 of PIPA.
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27.7

Traceability and

Supplier shall maintain logs and records of the use of Al Systems
under this Agreement for the periods required under applicable
law (including a minimum of six (6) months for high-risk Al
Systems under Article 12 Al Act, or such longer period as may
be required by sectoral legislation) and shall make such records
available to Buyer upon request. Where Korean Al Laws apply,
Supplier shall retain all documents, records, and other materials
required to be maintained under Korean Al Laws, including,
without limitation, documents evidencing the implementation
of safety and reliability measures for high-impact artificial
intelligence for at least five (5) years, for the period required
under such laws or for such longer period as may be required by
applicable law. Such records shall be retained in accordance
with the Audit Materials retention obligations set out in Article
20 of this Agreement.
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27.9

Regulatory
Compliance
Documentation

THl E+ A

Supplier shall provide Buyer with documentary evidence of its
compliance with all applicable provisions of the Al Act, Korean
Al Laws and other applicable laws governing artificial
intelligence upon Buyer's written request and, in any event, no
later than thirty (30) days following such request.
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30.1

Governing Law

and Language
THEY L A0

Unless otherwise set forth in the Order, this Agreement shall be
governed and construed according to the laws of the Republic
of Korea, without giving effect to its conflict of law provisions.
The Contract is prepared in English and Korean language, and
may be executed in counterparts, each of which shall be
deemed an original. The Language of communication shall be in
English. Where versions of the Contract are prepared in
different languages, the English version shall prevail unless
otherwise required by any rules of proceedings or local
requirements to be of local language.
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30.2

Dispute
Resolution
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Dispute resolution. Unless otherwise set forth in the Order, and
except for any injunctive relief, all disputes or proceedings
arising directly or indirectly from this Agreement shall be
exclusively submitted to and settled by the Seoul Central
District Court in Seoul. The Parties hereby submit to the
exclusive jurisdiction of the Seoul Central District Court/ local
district court in the jurisdiction where Buyer's head office is
located, Republic of Korea as the court of first instance.
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31.11 Order of | In the event of any inconsistencies or conflict between the GTCs
Precedence and these Specific T&Cs, the Specific T&Cs shall prevail only to

oM mE & A the extent of such inconsistency.

M

The following order of precedence shall apply:

i) Buyer’s Order

ii) Special Conditions (if any)

iii) Specific T&Cs

iv) General T&Cs

For the avoidance of doubt, “Terms” shall mean collectively the
terms contained in the Buyer’s Order, Special Conditions,
Specific T&Cs and General T&Cs, which together form the entire
agreement between the Parties.
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2. Scope and Application
Unless expressly modified by this Specific T&Cs, the remaining provisions of the GTCs
shall remain applicable and enforceable.
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3. Binding Effect

By accepting the Order, the Supplier agrees to both the GTCs and the Specific T&Cs,
which shall govern the contractual relationship between the Buyer and the Supplier, and
all amendments contained in these Specific T&Cs shall remain in full force and effect,
except as unless otherwise expressly agreed in writing.
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[Note to Users - For clarity:

Appendix 1 is the Specific Terms & Conditions that is specifically tailored for

specific countries within the sub-regions.

The Special T&Cs that are only used in circumstances where there are deviations

to the General T&Cs and/or Specific T&Cs.]
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